Mr. Adams: hello who is this? 
Jenny: Hello, may I speak to Mr. Adams?

Mr. Adams: This is Mr. Adams.

Jenny: Hi, Mr. Adams. My name is Jenny Shields and I am calling from comfy mattress. How are you today? 

Mr. Adams: I’m fine, thanks.

Jenny: As you may or may not know, comfy mattress is one of the oldest and best-known mattress companies in new York, with a reputation for high-quality mattress, excellent mattress, and timely delivery. Mr. Adams, could you tell me when the last time you purchase one was.

Mr. Adams: 5 years ago 

Jenny: well I believe its time for you to purchase one, Could you please tell me if you have had experiences any back pain the last years.
[bookmark: _GoBack]Mr. Adams: I recall last week. The last time I had back pain.

Jenny: I would you to stop by so that you can take advantage of our holiday season sale. It’s through dec.5-25.


